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Workforce Innovation and Opportunity Act 

(WIOA) Research Portfolio Project 

SUMMARY  

In 2020, the Chief Evaluation Office (CEO) partnered with the Employment and Training 
Administration (ETA) to fund contractor Mathematica to conduct a knowledge 
development study to generate short- and long-term research options for the 
Department of Labor as it seeks to build an evidence base for continuous improvement 

of ETA programs and services. 
 
Between November 2020 and April 2021, researchers consulted stakeholders 
representing state and local workforce systems, business and industry, workforce 

advocates, organized labor, postsecondary education, and federal agencies through 
group discussions and an expert panel. In total, researchers engaged 105 individuals 
from 53 organizations and 11 subject matter experts in one April 2021 meeting. 
 

Researchers organized conversations around two topics: workforce service strategies 
and the changing nature of work. The goal of each discussion was to understand what 
research topics stakeholders needed to know more about to facilitate their work and 
what additional evidence on workforce development would be useful to them. 

Participants in the expert panel provided additional knowledge on evidence gaps and 
testable strategies in priority topic areas. 
 
This Department of Labor-funded study was a result of the Department’s research 

priorities for the upcoming year. It contributes to the labor evidence-base to inform 
employment and training programs and policies and addresses Departmental strategic 
goals and priorities. 
 
KEY TAKEAWAYS 

 Stakeholders’ five priority workforce service strategy topics included work-

based learning and apprenticeship; career pathways, advancement, and 

stackable credentials; integrated service and co-enrollment; employer service 

and engagement; and career planning and navigation. 

 The five priority topics regarding the changing world of work included job 

changes related to COVID-19; changes in the value of credentials; remote 

services; data infrastructure; and remote work. 

 Two cross-cutting themes emerged during discussions on many topics: 

the need to consider diversity, equity, and inclusion, and tradeoffs between 

short- and long-term research needs. Stakeholders discussed the 

development of diverse, equitable, and inclusive workplaces, and suggested 

using data from the public workforce system to determine whether certain groups 

are more or less likely to receive services and whether career pathways support 
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or restrict equitable career access. Separately, DOL must weigh the need to 

perform rigorous, long-term impact studies against the need to address time-

sensitive evidence gaps with shorter-term but possibly less rigorous studies. 

 
 

SEE FULL STUDY  

 
  

 
CEO sponsors independent evaluations and research conducted by external third-party contractors in 
accordance with the established Department of Labor Evaluation Policy. The resulting reports represent 
findings from the independent research and do not represent DOL positions or policies. Reports are 
reviewed by academic peers (e.g., Technical Working Groups), relevant DOL agency and program 
officials, and CEO technical staff. Other outside technical reviews are conducted as needed. Most studies 
are multi-year and may have multiple reports. All evaluations undergo extensive technical review at the 
design, data collection and analysis stage, and OMB review and approval of data collection per the 
Paperwork  Reduction Act (PRA). Final reports undergo an additional independent expert technical 
review. Once all technical and subject matter reviews have been completed and the evaluators have 
responded to reviewer comments, the contractor finalizes the report, including preparing it to meet all 
Section 508 compliance requirements as appropriate. Many projects also have short policy briefs that 
summarize the main findings. All reports contain appropriate legal disclaimers, as specified in contractual 
provisions. Some reports address critical or priority programs or issues, in which case an internal briefing 
is conducted for Departmental leadership at least one week before release. 

TIMEFRAME: 2020-2024 PARTNER AGENCY: Employment and Training Administration (ETA) 
SUBMITTED BY: Mathematica  
DATE PREPARED: December 2021 

SPONSOR: Chief Evaluation Office 
CEO CONTACT: ChiefEvaluationOffice@dol.gov   
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